Innisbrook / Otis Spunkmeyer/ Helen Grace FAQs
Do I need to add tax or shipping to the total? No, you only need to add 25 cents to each item to help cover tax and shipping.
If I have more than one child can my order be split so they both receive credit? Yes, just let me know who it should be split between. The prizes are based on the total number of items sold.  For example, if they sold a total of 5 items, they would receive one of the 5 item prizes. If they sold 10 items, they would get one of the 5 and one of the 10 item prizes.
Do I have to input my order online? This will be the easiest way for most people to enter their order. However, if you are unable to do it, send it to me and I’ll input it for you. 
What if I’m placing my order online and have a problem with entry? You can call Innisbrook customer service at 1-877-525-5608.
Do I need to send in a check with my order? Yes. The order cannot be placed without a check.
Who should I make the check out to? NDAE
If my child sells 20 items, how many prizes does s/he get? Your child would get the 5 and 10 item prizes as well as be entered into the drawing for 20 items sold.
When will my child get her/his prizes? The orders need to be processed and paid for; this usually takes a week after the deadline. Once the orders are submitted, we will announce the winners of the grand prizes.  Level prizes from Innisbrook are delivered with the catalogue items.
When should my order be in? Monday, September 26th.
Can I send in a late order? It depends. The Otis Spunkmeyer deadline has to be met; Innisbrook is more flexible. Call me if you’re in this position and let’s see if we can make it work.
When can I expect delivery of my items?  I will let you know the exact date but I expect it to be the first week of November.
What size is the cookie dough container? You can see some empty containers on the display table in the main hall. Each container of cookie dough has approximately 36 cookies. 
I want to participate but I don’t have time. Can I just make a contribution?  You can write a check and it will count in the overall participation for the no homework day, the raffle (11 – 39 items sold), and the game truck (40+ items sold) but not for the Innisbrook prizes. Each $5 contribution will count as one item. A minimum $55 contribution per child is required to enter the raffle; to qualify for the game truck, a minimum $200 per child contribution is required.

